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receive the benefits and services of the 
program or activity. 

[52 FR 16380, May 5, 1987, as amended at 53 
FR 24265, June 28, 1988] 

§§ 1154.161–1154.169 [Reserved] 

§ 1154.170 Compliance procedures. 
(a) Except as provided in paragraph 

(b) of this section, this section applies 
to all allegations of discrimination on 
the basis of handicap in programs or 
activities conducted by the agency. 

(b) The agency shall process com-
plaints alleging violations of section 
504 with respect to employment accord-
ing to the procedures established by 
the Equal Employment Opportunity 
Commission in 29 CFR part 1613 pursu-
ant to section 501 of the Rehabilitation 
Act of 1973 (29 U.S.C. 791). 

(c) Responsiblity for implementation 
and operation of this section shall be 
vested in the Equal Employment Op-
portunity Director. 

(d) Complaints may be delivered or 
mailed to the Equal Employment Op-
portunity Director, ATBCB, 330 C 
Street, SW., Rm. 1010, Washington, DC 
20202. 

(e) The agency shall accept and in-
vestigate all complete complaints over 
which it has jurisdiction. All complete 
complaints must be filed within 180 
days of the alleged act of discrimina-
tion. The agency may extend this time 
period for good cause. 

(f) If the Equal Employment Oppor-
tunity Director receives a complaint 
that is not complete, he or she shall 
notify the complainant, within 30 days 
of receipt of the incomplete complaint, 
that additional information is needed. 
If the complainant fails to complete 
the complaint within 30 days of receipt 
of this notice, the Equal Employment 
Opportunity Director shall dismiss the 
complaint without prejudice, and shall 
notify the complainant of such dis-
missal. 

(g) If the agency receives a complaint 
over which it does not have jurisdic-
tion, it shall promptly notify the com-
plainant and shall make reasonable ef-
forts to refer the complaint to the ap-
propriate government entity. 

(h) The agency shall notify the Direc-
tor of the Compliance and Enforcement 
Division of any complaint alleging that 

a building or facility is not readily ac-
cessible to and usable by handicapped 
persons. The Director of the Compli-
ance and Enforcement Division shall 
determine whether or not the building 
or facility is subject to the Architec-
tural Barriers Act of 1968, as amended 
(42 U.S.C. 4151–4157), or section 502 of 
the Rehabilitation Act of 1973, as 
amended (29 U.S.C. 792). 

(i) Within 180 days of the receipt of a 
complete complaint over which it has 
jurisdiction, the agency shall notify 
the complainant of the results of the 
investigation in a letter containing— 

(1) Findings of fact and conclusions 
of law; 

(2) A description of a remedy for each 
violation found; and 

(3) A notice of the right to appeal. 
(j) Appeals of the findings of fact and 

conclusions of law or remedies must be 
filed by the complainant within 90 days 
of receipt from the agency of the letter 
required by § 1154.170(g). The agency 
may extend this time for good cause. 

(k) Timely appeals shall be accepted 
and processed by the head of the agen-
cy. 

(l) The head of the agency shall no-
tify the complainant of the results of 
the appeal within 60 days of the receipt 
of the request. If the head of the agen-
cy determines that additional informa-
tion is needed from the complainant, 
he/she shall have 60 days from the date 
of receipt of the additional information 
to make his/her determination on the 
appeal. 

(m) The time limits cited in para-
graphs (i) and (l) of this section may be 
extended with the permission of the 
Assistant Attorney General. 

(n) The agency may delegate its au-
thority for conducting complaint in-
vestigations to other Federal agencies, 
except that the authority for making 
the final determination may not be 
delegated to another agency. 

PART 1191—AMERICANS WITH DIS-
ABILITIES ACT (ADA) ACCESSI-
BILITY GUIDELINES FOR BUILD-
INGS AND FACILITIES; ARCHITEC-
TURAL BARRIERS ACT (ABA) AC-
CESSIBILITY GUIDELINES 

Sec. 
1191.1 Accessibility guidelines. 
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APPENDIX A TO PART 1191—TABLE OF CON-
TENTS 

APPENDIX B TO PART 1191—AMERICANS WITH 
DISABILITIES ACT: SCOPING 

APPENDIX C TO PART 1191—ARCHITECTURAL 
BARRIERS ACT: SCOPING 

APPENDIX D TO PART 1191—TECHNICAL 
APPENDIX E TO PART 1191—LIST OF FIGURES 

AND INDEX 
APPENDIX F TO PART 1191—MODIFICATIONS 

ADOPTED BY THE DEPARTMENT OF TRANS-
PORTATION 

AUTHORITY: 29 U.S.C. 792(b)(3); 42 U.S.C. 
12204. 

SOURCE: 69 FR 44151, July 23, 2004, unless 
otherwise noted. 

§ 1191.1 Accessibility guidelines. 
(a) The accessibility guidelines for 

buildings and facilities covered by the 
Americans with Disabilities Act are set 
forth in Appendices B and D to this 
part. The guidelines serve as the basis 
for accessibility standards adopted by 
the Department of Justice and the De-
partment of Transportation under the 
Americans with Disabilities Act. 

NOTE 1 TO PARAGRAPH (a): 1. The Depart-
ment of Transportation has adopted by ref-
erence Appendices B and D to this part with 
modifications as the regulatory standards 
for the construction and alteration of trans-
portation facilities subject to its regulations 
under the Americans with Disabilities Act, 
effective November 29, 2006. 49 CFR 37.9 and 
Appendix A to 49 CFR part 37, as amended at 
71 FR 63263, October 30, 2006; and corrected at 
72 FR 11089, March 12, 2007. The Department 
of Transportation has modified section 206.3 
in Appendix B to this part; and sections 406, 
810.2.2, and 810.5.3 in Appendix D to this part. 
The modified sections adopted by the De-
partment of Transportation are reprinted in 
Appendix F to this part. Entities that are re-
quired to comply with the Department of 
Transportation’s regulatory standards, must 
comply with the modified sections adopted 
by the Department of Transportation that 
are reprinted in Appendix F to this part. 

(b) The accessibility guidelines for 
buildings and facilities covered by the 

Architectural Barriers Act are set 
forth in Appendices C and D to this 
part. The guidelines serve as the basis 
for accessibility standards adopted by 
the General Services Administration, 
the Department of Defense, the Depart-
ment of Housing and Urban Develop-
ment, and the United States Postal 
Service under the Architectural Bar-
riers Act. 

NOTE 1 TO PARAGRAPH (b): 1. The General 
Services Administration has adopted by ref-
erence Appendices C and D to this part as 
the regulatory standards for buildings and 
facilities subject to its regulations under the 
Architectural Barriers Act. 41 CFR 102–76.65, 
as added at 70 FR 67786, November 8, 2005; 
amended at 71 FR 52498, September 6, 2006; 
and further amended at 72 FR 5942, February 
8, 2007. The General Services Administration 
refers to its regulatory standards as the Ar-
chitectural Barriers Act Accessibility Stand-
ard (ABAAS). ABAAS applies to the con-
struction and alteration of facilities com-
menced after May 8, 2006; to leases awarded 
for lease construction buildings on or after 
June 30, 2006; and to all other leases awarded 
pursuant to solicitations issued after Feb-
ruary 6, 2007. Section 3.5 of the Facilities 
Standards for the Public Building Service 
PBS—P100 (March 2005) [available on the 
Internet at: http://www.gsa.gov/P100] estab-
lishes an additional requirement for General 
Services Administration owned buildings 
and lease construction with government op-
tion to purchase buildings to provide at least 
one automatic or power-assisted door com-
plying with section 404.3 of ABAAS at each 
new or altered accessible entrance required 
by section F206.4.1 of ABAAS. 

NOTE 2 TO PARAGRAPH (b): 2. The United 
States Postal Service has adopted by ref-
erence Appendices C and D to this part, with 
the exception of the advisory notes, as the 
regulatory standards for its postal facilities 
subject to the Architectural Barriers Act, ef-
fective October 1, 2005. 39 CFR 254.1, as added 
at 70 FR 28213, May 17, 2005. 

[69 FR 44151, July 23, 2004, as amended at 72 
FR 13707, Mar. 23, 2007] 
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APPENDIX A TO PART 1191—TABLE OF CONTENTS 
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[69 FR 44151, July 23, 2004, as amended at 70 FR 45308, Aug. 5, 2005] 

APPENDIX F TO PART 1191—MODIFICA-
TIONS ADOPTED BY THE DEPARTMENT 
OF TRANSPORTATION 

The Department of Transportation has 
adopted by reference Appendices B and D to 

this part with modifications as the regu-
latory standards for the construction and al-
teration of transportation facilities subject 
to its regulations under the Americans with 
Disabilities Act, effective November 29, 2006. 
49 CFR 37.9 and Appendix A to 49 CFR part 
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37, as amended at 71 FR 63263, October 30, 
2006; and corrected at 72 FR 11089, March 12, 
2007. The Department of Transportation has 
modified section 206.3 in Appendix B to this 
part; and sections 406, 810.2.2, and 810.5.3 in 
Appendix D to this part. The modified sec-
tions adopted by the Department of Trans-
portation are reprinted in this appendix. En-
tities that are required to comply with the 
Department of Transportation’s regulatory 
standards, must comply with modified sec-
tions adopted by the Department of Trans-
portation that are reprinted in this appen-
dix. The Department of Transportation has 
provided supplemental information on the 
modified sections in Appendix D to 49 CFR 
part 37. 

MODIFICATION TO 206.3 OF APPENDIX B 

206.3 Location. Accessible routes shall co-
incide with, or be located in the same area as 
general circulation paths. Where circulation 
paths are interior, required accessible routes 
shall also be interior. Elements such as 
ramps, elevators, or other circulation de-
vices, fare vending or other ticketing areas, 
and fare collection areas shall be placed to 
minimize the distance which wheelchair 
users and other persons who cannot nego-
tiate steps may have to travel compared to 
the general public. 

MODIFICATION TO 406 OF APPENDIX D 

406.8 Detectable Warnings. A curb ramp 
shall have a detectable warning complying 
with 705. The detectable warning shall ex-
tend the full width of the curb ramp (exclu-
sive of flared sides) and shall extend either 
the full depth of the curb ramp or 24 inches 
(610 mm) deep minimum measured from the 
back of the curb on the ramp surface. 

MODIFICATION TO 810.2.2 OF APPENDIX D 

810.2.2 Dimensions. Bus boarding and 
alighting areas shall provide a clear length 
of 96 inches (2440 mm), measured perpen-
dicular to the curb or vehicle roadway edge, 
and a clear width of 60 inches (1525 mm), 
measured parallel to the vehicle roadway. 
Public entities shall ensure that the con-
struction of bus boarding and alighting areas 
comply with 810.2.2, to the extent the con-
struction specifications are within their con-
trol. 

MODIFICATION TO 810.5.3 OF APPENDIX D 

810.5.3 Platform and Vehicle Floor Coordina-
tion. Station platforms shall be positioned to 
coordinate with vehicles in accordance with 
the applicable requirements of 36 CFR part 
1192. Low-level platforms shall be 8 inches 
(205 mm) minimum above top of rail. In light 
rail, commuter rail, and intercity rail sys-
tems where it is not operationally or struc-
turally feasible to meet the horizontal gap or 
vertical difference requirements of part 1192 

or 49 CFR part 38, mini-high platforms, car- 
borne or platform-mounted lifts, ramps or 
bridge plates or similarly manually deployed 
devices, meeting the requirements of 49 CFR 
part 38, shall suffice. 

Exception: Where vehicles are boarded from 
sidewalks or street-level, low-level platforms 
shall be permitted to be less than 8 inches 
(205 mm). 

[72 FR 13707, Mar. 23, 2007] 

PART 1192—AMERICANS WITH DIS-
ABILITIES ACT (ADA) ACCESSI-
BILITY GUIDELINES FOR TRANS-
PORTATION VEHICLES 

Subpart A—General 

Sec. 
1192.1 Purpose. 
1192.2 Equivalent facilitation. 
1192.3 Definitions. 
1192.4 Miscellaneous instructions. 

Subpart B—Buses, Vans and Systems 

1192.21 General. 
1192.23 Mobility aid accessibility. 
1192.25 Doors, steps and thresholds. 
1192.27 Priority seating signs. 
1192.29 Interior circulation, handrails and 

stanchions. 
1192.31 Lighting. 
1192.33 Fare box. 
1192.35 Public information system. 
1192.37 Stop request. 
1192.39 Destination and route signs. 

Subpart C—Rapid Rail Vehicles and 
Systems 

1192.51 General. 
1192.53 Doorways. 
1192.55 Priority seating signs. 
1192.57 Interior circulation, handrails and 

stanchions. 
1192.59 Floor surfaces. 
1192.61 Public information system. 
1192.63 Between-car barriers. 

Subpart D—Light Rail Vehicles and Systems 

1192.71 General. 
1192.73 Doorways. 
1192.75 Priority seating signs. 
1192.77 Interior circulation, handrails and 

stanchions. 
1192.79 Floors, steps and thresholds. 
1192.81 Lighting. 
1192.83 Mobility aid accessibility. 
1192.85 Between-car barriers. 
1192.87 Public information system. 
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